Christmas Party Booking Terms & Conditions

1. Group Bookings
Christmas Party tickets are available for group bookings. A booking must be made by one
designated Lead Booker, who will be responsible for the booking and payment for all guests
included within their booking.

Individual guest bookings are not permitted.

The Lead Booker may book one or more places for their group, subject to availability and the
maximum booking capacity.

2. Lead Booker Responsibility
The Lead Booker is responsible for:
. Providing the correct names of all guests included in their booking.
Ensuring that all members of their group are aware of the booking arrangements and relevant
event information.

Paying the full deposit and outstanding balance for all guests included in the booking.
Providing the required menu selections and dietary/allergy information for all guests in their
booking.

. Ensuring that all information supplied to RCYC is accurate and complete.
The Lead Booker is the sole point of contact for the booking unless otherwise agreed by RCYC.

3. Deposits
A non-refundable deposit of £10 per person is required to secure each place.

The deposit is payable by the Lead Booker for the full number of guests included in the booking.
Places are not confirmed until the required deposit has been received.
4. Balance Payments and Deadline
The remaining balance for the booking will be payable by the Lead Booker by the balance

payment deadline, which is two weeks before the event date.

The balance payment link supplied by RCYC is for the Lead Booker, to settle the booking as a
whole.

The Lead Booker must not distribute or share the private balance payment link with individual
guests for the purpose of allowing them to pay their own balance.

RCYC will not accept individual balance payments from guests within a group booking.

If members of a group wish to contribute towards the cost of the booking, this must be arranged
privately between the Lead Booker and their guests. RCYC will continue to treat the Lead Booker
as responsible for the full outstanding balance.

5. Adding Guests
If the Lead Booker wishes to add additional guests to their booking, they must contact RCYC
before the booking deadline and subject to availability.

Guests must not make separate bookings in order to join an existing group booking.

RCYC cannot guarantee that additional places will be available after the original booking has been
made.
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6. Guest Names and Menu Choices
The Lead Booker will be required to provide the names of all guests included in their booking and, by the
stated deadline, submit the required menu choices and any dietary or allergy information for each guest.

Menu choices and dietary information must be supplied through the booking process or balance
payment process specified by RCYC.

RCYC cannot guarantee that changes or late submissions can be accommodated after the stated
deadline.

7. Private Payment Links
Any payment link supplied to the Lead Booker for settlement of the outstanding balance is private and
intended solely for the Lead Booker and the booking to which it relates.

The link must not be forwarded to individual guests to enable separate payments.

Where individual guests pay the Lead Booker directly towards the cost of their place, this is a private
arrangement between the Lead Booker and those guests and does not alter the Lead Booker's
responsibility to RCYC for the booking.

8. Non-Compliance with Booking Conditions
Where a guest attempts to make an individual booking or payment in connection with an existing group
booking, RCYC reserves the right to refuse or refund that payment and require the booking to be
managed through the original Lead Booker.

RCYC cannot guarantee that an individual payment made outside the agreed booking process will secure
a place at the event.

9. Acceptance of Terms
By making a Christmas Party booking, the Lead Booker confirms that they have read and accepted
these terms and agree to be responsible for the booking, payment and information supplied for all
guests within their group.
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